
Germany Through Rate Program

For Contact Email Address Phone Fax Special Instructions

OTO Requests Albrecht Alefeld albrecht_alefeld@pashanet.com 49-621-411887 49-621-413465

Registrations Customer Support   NEurCustSvc@pashanet.com 415‐927‐6477 415‐927‐3541

Tracking/Tracing  Pasha Web Portal www.pashafamiliesfirst.com 415‐927‐6477 415‐927‐3541

If complete details are not available on our 
website please send a tracing request

Invoicing Inquiries Centralized Invoicing Germany_Invoicing@pashanet.com 415‐927‐6248 415‐927‐9308 * See Mailing Address Below

Claim  Chargebacks Nord Yamauchi nord_yamauchi@pashanet.com 775‐335‐0900 775‐853‐7655 ** See Claims Mailing Address Below

Remittance Information Francisco Rodriguez pashaar@pashanet.com 415‐927‐6519
Cindy Harper charper@omsonline.com 772‐220‐0929

* Coporate Headquarters Mailing Address ‐ The Pasha Group 5725 Paradise Drive Corte Madera, CA 94925

** Claims ‐ The Pasha Group Relocation Servies 590 Double Eagle Court Reno, NV  89521
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Ocean Services ARC

For Contact Email Address Phone Fax Special Instructions

Registrations ARC Registrations arc_registration@pashanet.com 415‐927‐6443 415‐927‐9308

Tracking/Tracing  Pasha Web Portal www.pashafamiliesfirst.com 415‐927‐6443  
If complete details are not available on our 
website please send a tracing request

Invoicing Centralized Invoicing arc_invoicing@pashanet.com 415‐927‐6248 415‐927‐9308 * See Mailing Address Below

Claim Chargebacks Nord Yamauchi nord_yamauchi@pashanet.com 775‐335‐0900 775‐853‐7655 ** See Claims Mailing Address Below

Remittance Information Francisco Rodriguez pashaar@pashanet.com 415‐927‐6519
Cindy Harper charper@omsonline.com 772‐220‐0929

* Coporate Headquarters Mailing Address ‐ The Pasha Group 5725 Paradise Drive Corte Madera, CA 94925

** Claims ‐ The Pasha Group Relocation Services 590 Double Eagle Court Reno, NV  89521
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ISA‐North Europe

For Contact Email Address Phone Fax Special Instructions

Registrations NAP Registrations nap_registration@pashanet.com 415‐927‐6256 415‐927‐9308

Tracking/Tracing  Pasha Web Portal www.pashafamiliesfirst.com 415‐927‐6482 415‐927‐9308
If complete details are not available on our 
website please send a tracing request

Invoicing Inquiries Centralized Invoicing northatlanticpacific_invoicing@pashanet.com415‐927‐6256 * See Mailing Address Below

Claim  Chargebacks Nord Yamauchi nord_yamauchi@pashanet.com 775‐335‐0900 775‐853‐7655 ** See Claims Mailing Address Below

Remittance Information Francisco Rodriguez pashaar@pashanet.com 415‐927‐6519
Cindy Harper charper@omsonline.com 772‐220‐0929

* Corporate Headquartes Mailing Address ‐ The Pasha Group 5725 Paradise Drive Corte Madera, CA 94925

** Claims ‐ The Pasha Group Relocation Servies 590 Double Eagle Court Reno, NV  89521
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ISA‐ Pacific

For Contact Email Address Phone Fax Special Instructions

Registrations NAP Registrations nap_registration@pashanet.com 415‐927‐6256 415‐927‐9308

Tracking/Tracing  Pasha Web Portal www.pashafamiliesfirst.com 415‐927‐6482 415‐927‐9308
If complete details are not available on our 
website please send a tracing request

Invoicing Inquiries Centralized Invoicing northatlanticpacific_invoicing@pashanet.com415‐927‐6256 * See Mailing Address Below

Claim Chargebacks Nord Yamauchi nord_yamauchi@pashanet.com 775‐335‐0900 775‐853‐7655 ** See Claims Mailing Address Below

Remittance Information Francisco Rodriguez pashaar@pashanet.com 415‐927‐6519
Cindy Harper charper@omsonline.com 772‐220‐0929

* Corporate Headquarters Mailing Address  ‐ The Pasha Group 5725 Paradise Drive Corte Madera, CA 94925

** Claims ‐ The Pasha Group Relocation Servies 590 Double Eagle Court Reno, NV  89521
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Pasha Hawaii

For Contact Email Address Phone Fax Special Instructions

Registrations / Agent Info HAW Registrations PashaHawaiiHHG@pashanet.com 415‐927‐6471 415‐927‐9308 Alternate Contact 415‐927‐6451

Line Haul / Drayage John McKenna pft_dispatch@pashanet.com 415‐927‐6476 415‐927‐4563

Tracking/Tracing  Pasha Web Portal www.pashafamiliesfirst.com 415‐927‐6471 415‐927‐9308
If complete details are not available on our 
website please send a tracing request

Invoicing Inquiries Centralized Invoicing haw_invoicing@pashanet.com 415‐927‐6248 415‐927‐9308 * See Mailing Address Below

Claim Chargebacks Nord Yamauchi nord_yamauchi@pashanet.com 775‐335‐0900 775‐853‐7655 ** See Claims Mailing Address Below

Remittance Information Francisco Rodriguez pashaar@pashanet.com 415‐927‐6519
Cindy Harper charper@omsonline.com 772‐220‐0929

* Corporated Headquarters  ‐ The Pasha Group 5725 Paradise Drive Corte Madera, CA 94925

** Claims ‐ The Pasha Group Relocation Servies 590 Double Eagle Court Reno, NV  89521

*** Warehouse National City ‐ 1022 West Bay Marina Drive National City CA 91950
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Pasha AG Italy & Med

For Contact Email Address Phone Fax Special Instructions

OTO and Other Area 
Requests Marco Costa marco_costa@pashanet.com 011‐41‐62‐748‐9686 011‐41‐62‐748‐9671

Alternate Contact Ray_Grieshaber@pashanet.com

Send Port Agent Roster Marco Costa marco_costa@pashanet.com 011‐41‐62‐748‐9686 011‐41‐62‐748‐9671 Details on invoice copies

Tracking/Tracing  Pasha Web Portal www.pashafamiliesfirst.com 415‐927‐6477 415‐927‐3541
If complete details are not available on our 
website, please send a tracing request

Registrations Customer Support MedCustSvc@pashanet.com 415‐927‐6477 415‐927‐3541
Please ensure that Pasha is added as your origin 
shipping agent in DPS. 

 

EB Registrations Cindy Harper, OMS charper@omsonline.com 772‐220‐0929 772‐220‐1147

Please ensure timely receipt of documents from 
your origin agents, especially Code J and be sure 
Pasha is added as your destination shipping agent 
in DPS

Origin Documents Pasha Web Portal MedCustSvc@pashanet.com 415‐927‐6477 415‐927‐3541
If complete details are not available on our 
website, please send a tracing request

Destination Documents 
(including motorcycle 
document requirements) Cindy Harper, OMS charper@omsonline.com 772‐220‐0929 772‐220‐0929

For motorcycles, please make sure your origin 
agents are aware they must obtain and forward a 
legible copy of the members title and registration 
as required by Italian Customs.

OBL North Italy Customer Support medcustsvc@pashanet.com
011‐39‐0444‐56729 & 
011‐39‐0444‐292129 011‐39‐0444‐960004

Ensure make and model number of any motorcycle 
is listed on the OBL copy, along with the VIN 
number

OBL North Italy‐Shipper: Med Services Overseas  Consignee: Pasha AG c/o Massimo Grioni, Via Milano 13, 22074 Lomazzo Italy  Notify: TIE Port Vicenza, Via Dell Arsenale 22, 36100 Vicenza Italy
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Pasha AG Italy & Med

OBL South Italy Customer Support medcustsvc@pashanet.com
011‐39‐081‐5621063 & 
011‐39‐081‐5621109 011‐39‐081‐6020002

Ensure make and model number of any motorcycle 
is listed on the OBL copy, along with the VIN 
number

OBL South Italy‐Shipper: Med Services Overs Ltd. Consignee: Pasha AG c/o Massimo Grioni, Via Milano 13, 22074 Lomazzo Italy Notify: TIE Port Naples, Via Brecce A.S. Erasmo 114, 80146 Napoli Italy

Claims Chargebacks Nord Yamauchi nord_yamauchi@pashanet.com 775‐335‐0900 775‐853‐7655 * See Mailing Address Below

Wire Payments Petra Rudolph Von Rohr petra_rudolphvonrohr@pashanet.com 011‐41‐62‐748‐9675 011‐41‐62‐748 ** Also cc Cindy Harper

Payment by Check  PAG c/o OMS charper@omsonline.com 772‐220‐0929 772‐220‐1147 ** Management Services OMS

FRV Claim  Management Nord Yamauchi frvclaims@pashanet.com 775‐335‐0974 775‐853‐7655

Reweight Chargebacks Cindy Harper charper@omsonline.com 772‐220‐0929 772‐220‐1147

Re‐weigh charge backs will be accepted for origin 
Italy shipments only, if presented within 90 days of 
delivery date with complete documentation 
included.

Lift‐Van Pam Amatori pamela_amatori@pashanet.com 415‐927‐6490 415‐927‐3541

Please ensure your EB military HHG shipments and 
lift vans are in complicance with the ISPM‐15 and 
SDDC requirements.  

TQAP (1780s) & 
Loss/Damage Ray Grieshaber ray_grieshaber@pashanet.com 011‐41‐62‐748‐9684 011‐41‐62‐9671

Billing Issues Ray Grieshaber ray_grieshaber@pashanet.com 011‐41‐62‐748‐9684 011‐41‐62‐9671

** Management Services OMS 1640 S.W. Sunset Trail Palm City, FL 34990
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General Agency Services ATP Okinawa 

For Contact Email Address Phone Fax Special Instructions

OTO Requests Takashi Yamashiro takashi_yamashiro@pashanet.com 011‐81‐98‐931‐0730 011‐81‐98‐933‐8620 * See ATP Mailing Address
Mohan Maeda mohan_maeda@pashanet.com

Send Port Agent Roster ATP OUTBOUND atpoutbound@pashanet.com 011‐81‐98‐931‐0730 011‐81‐98‐933‐8620
Mohan Maeda mohan_maeda@pashanet.com
Takashi Yamashiro takashi_yamashiro@pashanet.com

Tracking/Tracing  Pasha Web Portal www.pashafamiliesfirst.com 415‐927‐6254 415‐927‐6254
If complete details are not available on our 
website please send a tracing request

Registrations Customer Support atpinbound@pashanet.com 415‐927‐6254 415‐927‐3541

Please ensure that Asiatic Trans Pacific is added as 
your origin (Inbound) or destination (Outbond) 
shipping agent in DPS

 
Claim Chargebacks Nord Yamauchi nord_yamauchi@pashanet.com 775‐335‐0900 775‐853‐7655 ** See Claims Address

OBL Consignee Info ‐  *** See Warehouse Address

Routing Instructions Customer Support atpoutbound@pashanet.com 415‐927‐6254 415‐927‐3541

Invoicing Inquiries Centralized Invoicing asia_invoicing@pashanet.com 415‐927‐6461 415‐927‐9308

Send Reweigh Charge Backs Centralized Invoicing  asia_invoicing@pashanet.com 415‐927‐6461 415‐927‐9308

Consumption Tax Mike Flowers atpoutbound@pashanet.com   **** See Corte Madera Address

Remittance Information Francisco Rodriguez pashaar@pashanet.com 415‐927‐6519
Cindy Harper charper@omsonline.com 772‐220‐0929

* Mailing Address: Asiatic Trans Pacific P.O. Box 16 Ginowan, Okinawa Japan 901‐2206
** Claims ‐ The Pasha Group Relocation Servies 590 Double Eagle Court Reno, NV  89521
*** Warehouse Address: Asiatic Trans Pacific 1422 Yogi Okinawa City, Okinawa Japan 904‐2174
**** Corporate Headquarters ‐ The Pasha Group 5725 Paradise Drive Suite 1000 Corte Madera, CA  94925
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General Agency Services Japan

For Contact Email Address Phone Fax Special Instructions

OTO Requests Brian Goldstein brian@phoenixtransport.com 011‐81‐45‐212‐3251   JA01, JA02, JA03

Send Port Agent Roster Brian Goldstein brian@phoenixtransport.com 011‐81‐45‐212‐3251   JA01, JA02, JA03

Tracking/Tracing  Pasha Web Portal www.pashafamiliesfirst.com 415‐927‐6254 415‐927‐6254
If complete details are not available on our website please 
send a tracing request

Registrations Customer Support atpjapan@pashanet.com 415‐927‐6254 415‐927‐3541

Please ensure that Asiatic Trans Pacific is added as your origin
(Inbound) or destination (Outbond) shipping agent in DPS

 
Claim Chargebacks Nord Yamauchi nord_yamauchi@pashanet.com 775‐335‐0900 775‐853‐7655 * See Claims Address

OBL Consignee Info ‐  ** See Warehouse Address

Routing Instructions Customer Support atpjapan@pashanet.com 415‐927‐6254 415‐927‐3541

Invoicing Inquiries Centralized Invoicing asia_invoicing@pashanet.com 415‐927‐6461 415‐927‐9308

Send Reweigh Charge Backs Centralized Invoicing  asia_invoicing@pashanet.com 415‐927‐6461 415‐927‐9308

Consumption Tax Brian Goldstein brian@phoenixtransport.com 011‐81‐45‐212‐3251 *** See Corte Madera Address

Remittance Information Francisco Rodriguez pashaar@pashanet.com 415‐927‐6519
Cindy Harper charper@omsonline.com 772‐220‐0929

* Claims ‐ The Pasha Group Relocation Servies 590 Double Eagle Court Reno, NV  89521

** Warehouse Address ‐ JA01:          Pegasus Forwarding 2‐8‐22 Fukuura  Kanazawa‐Ku Yokohama Japan 236‐0004 Attn: Bill Guerin 011‐81‐45‐790‐7950

** Warehouse Address ‐ JA 02‐03: Phoenix Transport (Japan), Ltd., 50‐1830, Aoba 3‐chome, Oirase‐cho, Kamikita‐gun, Aomori‐ken, Japan

*** Corporate Headquarters ‐ The Pasha Group 5725 Paradise Drive Suite 1000 Corte Madera, CA  94925
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General Agency Services Korea

For Contact Email Address Phone Fax Special Instructions

OTO Requests Customer Support atpkorea@pashanet.com 415‐927‐6254 415‐927‐3541

Send Port Agent Roster Customer Support atpkorea@pashanet.com 415‐927‐6254 415‐927‐3541

Tracking/Tracing  Pasha Web Portal www.pashafamiliesfirst.com 415‐927‐6254 415‐927‐6254
If complete details are not available on our 
website please send a tracing request

Registrations Customer Support atpkorea@pashanet.com 415‐927‐6254 415‐927‐3541

Please ensure that Asiatic Trans Pacific is 
added as your origin (Inbound) or destination 
(Outbond) shipping agent in DPS

Claim Chargebacks Nord Yamauchi nord_yamauchi@pashanet.com 775‐335‐0900 775‐853‐7655 * See Claims Address

OBL Consignee Info ‐  ** See Warehouse Address

Routing Instructions Customer Support atpkorea@pashanet.com 415‐927‐6254 415‐927‐3541

Invoicing Inquires Centralized Invoicing asia_invoicing@pashanet.com 415‐927‐6461 415‐927‐9308

Send Reweigh Charge Backs Centralized Invoicing  asia_invoicing@pashanet.com 415‐927‐6461 415‐927‐9308

Remittance Information Francisco Rodriguez pashaar@pashanet.com 415‐927‐6519
Cindy Harper charper@omsonline.com 772‐220‐0929

* Claims ‐ The Pasha Group Relocation Servies 590 Double Eagle Court Reno, NV  89521

** Warehouse Address : Hanjin Bestpac, Packing & Moving Team 7t Fl., Kal B/D, 41‐3 Seosomun‐Don Joong‐Gu, Seoul Republic of Korea
Attn: S.S. Park Phone: 011‐82‐2‐718‐4061 Fax: 011‐82‐718‐4093

 Corporate Headquarters ‐ The Pasha Group 5725 Paradise Drive Suite 1000 Corte Madera, CA  94925
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General Agency Services Guam

For Contact Email Address Phone Fax Special Instructions

OTO Requests Customer Support atpguam@pashanet.com 415‐927‐6254 415‐927‐3541

Send Port Agent Roster Customer Support atpguam@pashanet.com 415‐927‐6254 415‐927‐3541

Tracking/Tracing  Pasha Web Portal www.pashafamiliesfirst.com 415‐927‐6254 415‐927‐6254
If complete details are not available on our 
website please send a tracing request

Registrations Customer Support atpguam@pashanet.com 415‐927‐6254 415‐927‐3541

Please ensure that Asiatic Trans Pacific is 
added as your origin (Inbound) or destination 
(Outbond) shipping agent in DPS

Claim Chargebacks Nord Yamauchi nord_yamauchi@pashanet.com 775‐335‐0900 775‐853‐7655 * See Claims Address

OBL Consignee Info ‐  ** See Warehouse Address

Routing Instructions Customer Support atpguam@pashanet.com 415‐927‐6254 415‐927‐3541

Invoicing Inquiries Centralized Invoicing asia_invoicing@pashanet.com 415‐927‐6461 415‐927‐9308

Send Reweigh Charge Backs Centralized Invoicing  asia_invoicing@pashanet.com 415‐927‐6461 415‐927‐9308

Remittance Information Francisco Rodriguez pashaar@pashanet.com 415‐927‐6519
Cindy Harper charper@omsonline.com 772‐220‐0929

* Claims ‐ The Pasha Group Relocation Servies 590 Double Eagle Court Reno, NV  89521

** Warehouse Address : Pacific Island Moves, Inc., 131 Taitano Rd., Harmon, GU 96911 Phone: 671‐646‐5865‐7 Attn: April Torres

***Corporate Headquarters ‐ The Pasha Group 5725 Paradise Drive Suite 1000 Corte Madera, CA  94925
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Port Services ‐ Oakland

For Contact Email Address Phone Fax Special Instructions

OTO Requests Max Stoll max_stoll@pashanet.com 415‐927‐6437 415‐927‐4563

Registrations Customer Support pft_oakland@pashanet.com 415‐927‐6341 415‐927‐4257

Code 3 Customs Clearance Bert Fulgencio bert_fulgencio@pashanet.com 415‐927‐6478 415‐927‐4257

Tracking/Tracing  Pasha Web Portal www.pashafamiliesfirst.com 415‐927‐6263 415‐927‐4257
If complete details are not available on our 
website please send a tracing request

Line Haul Max Stoll pft_dispatch@pashanet.com 415‐927‐6437 415‐927‐4563 Spot Quotes only
 

OBL Consignee Info ‐ 
* See Corte Madera Address ( Note ‐ this is not 
the warehouse address).

Invoice Inquires Centralized Invoicing pft_invoicing@pashanet.com 415‐927‐6265 415‐927‐9308

CFS Warehouse  510‐236‐7405 ** See Warehouse Address Below
Susan Thompson susan_thompson@pashanet.com 510‐236‐7403 510‐236‐7405

General Manager Ken Nishida ken_nishida@pashanet.com 310‐735‐0949

Remittance Information Francisco Rodriguez pashaar@pashanet.com 415‐927‐6519
Cindy Harper charper@omsonline.com 772‐220‐0929

** Pleae be sure to pre‐register your shipments prior to arrival at our port facilities. Failure to do so could result in receiving delays.  

**Pasha Freight Richmond ‐ 350 Carlson Drive Richmond CA 94804

*Corporate Headquarters ‐ The Pasha Group 5725 Paradise Drive Suite 1000 Corte Madera, CA  94925
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Port Services Los Angeles

For Contact Email Address Phone Fax Special Instructions

OTO Requests Ed Clark ed_clark@pashanet.com 415‐927‐6440 415‐927‐4563

Registrations Customer Support pft_losangeles@pashanet.com 415‐927‐6341 415‐927‐4257

Code 3 Customs Clearance Bert Fulgencio bert_fulgencio@pashanet.com 415‐927‐6478 415‐927‐4257

Tracking/Tracing  Pasha Web Portal www.pashafamiliesfirst.com 415‐927‐6341 415‐927‐4257
If complete details are not available on our 
website please send a tracing request

Line Haul Ed Clark pft_dispatch@pashanet.com 415‐927‐6440 415‐927‐4563 Spot Quotes only
 

OBL Consignee Info ‐ 
** See Corte Madera Address ( Note ‐ this is 
not the warehouse address).

Invoicing Inquiries Centralized Invoicing pft_invoicing@pashanet.com 415‐927‐6265 415‐927‐9308

CFS Warehouse  Lionel Galicia lionel_galicia@pashanet.com 310‐735‐0956 310‐735‐0954 * See Warehouse Address Below
Marvin Hernandez marvin_hernandez@pashanet.com 310‐735‐0953 310‐735‐0954

General Manager Ken Nishida ken_nishida@pashanet.com 310‐735‐0949

Remittance Information Francisco Rodriguez pashaar@pashanet.com 415‐927‐6519
Cindy Harper charper@omsonline.com 772‐220‐0929

** Pleae be sure to pre‐register your shipments prior to arrival at our port facilities.  Failure to do so could result in receiving delays.

* Pasha Freight Los Angeles ‐ 19020 South Dominquez Hills Drive Rancho Dominguez, CA  90220

** Cotte Madera ‐ The Pasha Group 5725 Paradise Drive Suite 1000 Corte Madera, CA  94925
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Port Services Baltimore

For Contact Email Address Phone Fax Special Instructions

OTO Requests Colin Phillips colin_phillips@pashanet.com 415‐927‐6441 415‐927‐4563

Registrations Customer Support pft_baltimore@pashanet.com 415‐927‐6438 415‐927‐4257

 Customs Clearance ARC Fia Tuivai falefia_tuivai@pashanet.com 415‐927‐6443 410‐342‐1907

Customs Clearance 
Containers Bert Fulgencio bert_fulgencio@pashanet.com 415‐927‐6478 415‐927‐4257

Tracking/Tracing  Pasha Web Portal www.pashafamiliesfirst.com 415‐927‐6438 415‐927‐4257
If complete details are not available on our 
website please send a tracing request

Line Haul Colin Phillips colin_phillips@pashanet.com 415‐927‐6441 415‐927‐4563 Spot Quotes only
 
OBL Consignee Info ‐  ** See Warehouse Address

Invoicing Inquiries Centralized Invoicing pft_invoicing@pashanet.com 415‐927‐6264 415‐927‐9308

CFS Warehouse  James Price james_price@pashanet.com 410‐246‐2227 410‐563‐5390

General Manager Donovan Murray donovan_murray@pashanet.com 410‐246‐2223 410‐563‐5390

Remittance Information Francisco Rodriguez pashaar@pashanet.com 415‐927‐6519
Cindy Harper charper@omsonline.com 772‐220‐0929

** Please be sure to pre‐register your shipments prior to arrival at our port facilities.  Failure to do so could result in receiving delays.

**Corporate Headquarters ‐ The Pasha Group 5725 Paradise Drive Suite 1000 Corte Madera, CA  94925

** Warehouse Address ‐ Pasha Freight 6200 Beckley Street Baltimore, MD 21224
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Port Services New Orleans

For Contact Email Address Phone Fax Special Instructions

OTO Requests Kerry Coen kerry_coen@pashanet.com 757‐487‐9474 757‐485‐1040

Registrations Customer Support pft_neworleans@pashanet.com 504‐254‐4445 504‐254‐4626

Customs Clearance 
Containers Bert Fulgencio bert_fulgencio@pashanet.com 415‐927‐6478 415‐927‐4257

Tracking/Tracing  Pasha Web Portal www.pashafamiliesfirst.com 504‐254‐4445 504‐254‐4626
If complete details are not available on our 
website please send a tracing request

Line Haul Kerry Coen kerry_coen@pashanet.com 757‐487‐9474 757‐485‐1040 Spot Quotes only
 
OBL Consignee Info ‐  ** See Warehouse Address

Invoicing Inquiries Centralized Invoicing pft_invoicing@pashanet.com 415‐927‐6264 415‐927‐9308

CFS Warehouse  Charlene Pontiff charlene_pontiff@pashanet.com 504‐254‐4445 504‐254‐4626 ** See Warehouse Address

General Manager Ken Nishida ken_nishida@pashanet.com 310‐735‐0949

Remittance Information Francisco Rodriguez pashaar@pashanet.com 415‐927‐6519
Cindy Harper charper@omsonline.com 772‐220‐0929

** Please be sure to pre‐register your shipments prior to arrival at our port facilities.  Failure to do so could result in receiving delays.

** Corporate Headquarters ‐ The Pasha Group 5725 Paradise Drive Suite 1000 Corte Madera, CA  94925

** Warehouse Address ‐ Pasha Freight 14300 Chef Menteur Hwy New Orleans, LA  70129
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Port Services ‐ Charleston

For Contact Email Address Phone Fax Special Instructions

OTO Requests Kerry Coen kerry_coen@pashanet.com 757‐487‐9474 757‐485‐1040

Registrations Customer Support pft_charleston@pashanet.com 415‐927‐9438 415‐927‐4563

Customs Clearance 
Containers Bert Fulgencio bert_fulgencio@pashanet.com 415‐927‐6478 415‐927‐4257

Tracking/Tracing  Pasha Web Portal www.pashafamiliesfirst.com 843‐553‐8084 843‐569‐1903
If complete details are not available on our 
website please send a tracing request

Line Haul Kerry Coen pft_dispatch@pashanet.com 757‐487‐9474 757‐485‐1040 Spot Quotes only
 
OBL Consignee Info ‐  ** See Warehouse Address

Invoicing Inquiries Centralized Invoicing pft_invoicing@pashanet.com 415‐927‐6264 415‐927‐9308

CFS Warehouse  Robert Sutton robert_sutton@pashanet.com 843‐767‐2778 ** See Warehouse Address

General Manager Donovan Murray donovan_murray@pashanet.com 410‐246‐2223 410‐563‐5390

Remittance Information Francisco Rodriguez pashaar@pashanet.com 415‐927‐6519
Cindy Harper charper@omsonline.com 772‐220‐0929

** Please be sure to pre‐register your shipments prior to arrival at our port facilities.  Failure to do so could result in receiving delays.

** Corporate Headquarters ‐ The Pasha Group 5725 Paradise Drive Suite 1000 Corte Madera, CA 94925

** Warehouse Address ‐ Pasha Freight, 7240 Cross Park Drive, North Charleston, SC  29418
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Pasha ISF 10+2 Program

For Contact Email Address Phone Fax Special Instructions

Pasha ISF 10+2 Program Mindy Rizzo mindy_rizzo@pashanet.com 415‐927‐6479 415‐927‐3541

ISF Submission or Web Portal Pam Amatori pashaisf@pashanet.com 415‐927‐6490 415‐927‐6254  

Corte Madera Office‐ The Pasha Group 5725 Paradise Drive Suite 1000 Corte Madera,  CA 94925
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ISS ‐ Liftvan Leasing and Management

For Contact Email Address Phone Fax Special Instructions

Liftvan Lease Program Karen Stranahan karen_stranahan@pashanet.com 415‐927‐6474 415‐927‐1573

Request ISS Liftvan Lease 
Agreement Susan Wittenmyer susan_wittenmyer@pashanet.com 415‐927‐6294 415‐927‐3541 Includes Completed / Signed Agreement

Send Agreement ‐ Exhibit A 
Shipment Details Karen Stranahan karen_stranahan@pashanet.com 415‐927‐6474 415‐927‐1573

Corte Madera Office‐ The Pasha Group, 5725 Paradise Drive, Suite 1000, Corte Madera,  CA 94925
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Pasha Easy DPS

For Contact Email Address Phone Fax Special Instructions

Pasha EasyDPS Sales  Caitlin Foulis caitlin_foulis@pashanet.com 415‐927‐6254 415‐927‐3541

EasyDPS / DPS Question and 
Systems Support Customer Support reloappsupport@pashanet.com 415‐927‐6250 415‐927‐3541

Corte Madera Office‐ The Pasha Group 5725 Paradise Drive Suite 1000 Corte Madera,  CA 94925

20 of 21



Pasha FRV Program

For Contact Email Address Phone Fax Special Instructions

FRV Claims Management Nord Yamauchi nord_yamauchi@pashanet.com 775‐335‐0900 775‐853‐7655

   

 

** Mailing Address: The Pasha Group Relocation Services 590 Double Eagle Court Reno, NV  89521
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